
 
Device Care 
 

 
Device Cleaning and Sanitizing  
It is essential that all devices are properly cleaned/sanitized. Using at least a 91% alcohol-based cleaner will allow for a full, 
deep clean of the device. To ensure the device is cleaned thoroughly, the best practice would be to:  

1. Ensure the device is powered off. 
2. Spray the cloth wipe with the cleaning agent; do not get the cloth too wet or it can damage the device. 
3. Apply the cloth to the keyboard with gentle pressure. Be sure to cover all keys and press them down gently;good 

practice would be to make small circles all over the keyboard. 
4. After the keys have been thoroughly scrubbed, spray the cloth a bit again. 
5. Wipe the device along the rim of the screen (the bezel). 
6. Spray the cloth again, and gently clean the screen. Use circles in multiple areas to ensure every part of the screen is 

covered. 
7. Finally, close the device and spray once more onto the cloth. Clean the outside of the device.  
8. Let the device dry.  
9. Ensure it still powers on after a bit. Please contact Vartek if there are any issues with this.  

  

Do  Do Not 
● Clean up spills right away 
● Carefully handle cords and cables 
● Keep away from pets, infants, and toddlers 
● Be cautious of plugged in charging cords, they can be a 

tripping hazard 
● Carry device in closed position to avoid hinge damage 
● Choose a protective case that does not put too much 

pressure on the screen or cover 
● Clean regularly with a soft, dry, microfiber cloth or an 

anti-static cloth 

● Eat or drink close to your device 
● Leave your device unattended, always keep it in a locked 

secure location 
● Leave device in a hot or cold vehicle for extended periods 

of time 
● Draw, write, or sticker your device 
● Place heavy objects on top of your device 
● Lift or carry device by the screen 

 
 


